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Unplanned Care
Overflow Capacity

Capacity is reached
at Practice so
referral is made to

Medloop

Medloop is an NHS digital assured provider built in collaboration with primary care

practitioners to best serve PCN and patient needs. Our passion is to let the power of
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Medloop GP Clinicians include
triages the patient ARRS funded FCP,
and refers to ARRS funded Social
appropriate Prescriber, Digital
clinician GP & Physical clinic

Ongoing Benefits

Medloop Software

Centralised data collection point for PCN

Software deployed across the PCN for continued efficiencies
Centralised booking

All clinicians able to write back to record across PCN

Centrally funded Practitioners

ARRS FCP and Social Prescribers
Aligned to both acute and LTCs

Funded long term condition reviews

Potential for LTC reviews to be externally funded

technology unlock the potential in primary care. We looked at the post COVID world and
designed a way of using our technology to make a real difference. We're not about a quick
fix: we want to leave a legacy that can continue to help people for years to come.
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Medloop provides
Medloop provides analytics back to
agreed volume of the PCN on
appointments appointment

volume and type

Better Signposting and engagement
e Defined pathways across the PCN
e Patient engagement and consultation
e Appropriate referral pathways means fewer 111 calls
and presentations at ED

PCN Providing innovative solutions
e Develop reputation for innovation excellence
e Continual improvement and solution focused

Partnership commitments
e Committed technology and capacity partner
e Improve access to healthcare for all



